European Vocational Academy

Student Learning Agreement
This Learning Agreement is entered into between:

The European Vocational Academy (EVA), Malta (“the Training Provider”)
and
[Full Name of Student] (“the Learner”).

It applies for the entire duration of the enrolled programme of studies.

1. Purpose of the Agreement

This Agreement outlines the mutual duties, rights, and responsibilities of the Training
Provider and the Learner. It ensures a professional, respectful, and safe learning
environment that supports academic success and personal development.

2. Duties and Responsibilities of the Training Provider (EVA)
The Academy commits to:

1. Deliver the approved study programme in accordance with Maltese and European
quality standards.

2. Provide qualified trainers, access to learning resources, workshops, and safe learning
environments.

3. Offer opportunities for work-based learning, including placements where applicable.

4. Ensure fairness, transparency, and consistency in assessment, feedback, and
certification.

5. Respect students’ rights, diversity, and confidentiality in line with Maltese and EU
legislation.

6. Provide academic guidance, pastoral support, and career advice.

7. Address grievances and complaints promptly through established procedures.

3. Duties and Responsibilities of the Learner
The Learner commits to:

1. Attend all scheduled classes, workshops, and work-based learning sessions
punctually.

2. Participate actively and responsibly in both theoretical and practical training.

3. Complete assignments, projects, and assessments by the required deadlines.



Respect Academy staff, trainers, fellow students, and workplace supervisors.

Comply with the Academy’s regulations, including health and safety rules.

Safeguard Academy property, learning equipment, and facilities.

Demonstrate professional conduct during any work-based learning or placements.
Communicate in advance if unable to attend or complete obligations due to iliness or
serious reasons.
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4. Joint Commitments
Both the Training Provider and the Learner agree to:

¢ Foster an environment of mutual respect and collaboration.
¢ Uphold ethical standards and integrity in teaching, learning, and assessment.
e Address conflicts constructively and in good faith.

5. Sanctions and Consequences
Failure to uphold the commitments of this Agreement may result in the following measures:
For the Learner:

¢ Verbal or written warning.

¢ Temporary suspension from specific classes or workshops.

e Exclusion from work-based learning placements.

e Withholding of grades or certification until obligations are fulfilled.

e Expulsion from the programme in cases of serious misconduct, repeated breaches,
or academic dishonesty.

For the Training Provider:

e Learners may lodge formal complaints through the EVA grievance mechanism.

e Learners have the right to appeal unfair treatment, grading, or disciplinary action.

o Serious breaches of duty by the Training Provider may be escalated to the Malta
Further and Higher Education Authority (MFHEA).

6. Data Protection & GDPR Compliance

1. EVA processes personal data of Learners in compliance with the General Data
Protection Regulation (EU 2016/679) and the Data Protection Act (Cap. 586 of the
Laws of Malta).



2. Personal data collected will only be used for academic, administrative, and statutory
purposes, including enrolment, assessment, certification, quality assurance, and
legal reporting obligations.

3. Data may be shared with authorised third parties (e.g., work-based learning
partners, MFHEA, relevant EU programmes) strictly for educational purposes.

4. Learners have the right to:

o Access and rectify their personal data.

o Request data portability where applicable.

o Restrict or object to processing in specific circumstances.

o Lodge complaints with the Information and Data Protection Commissioner
(IDPC) in Malta.

5. EVA undertakes to store data securely, limit retention to necessary periods, and
protect Learners’ confidentiality at all times.

7. Duration and Validity

This Agreement enters into force on the date of signing and remains valid until the
completion of the enrolled programme of studies, unless terminated earlier by mutual
agreement or disciplinary action.

8. Signatures

For the European Vocational Academy
Name:
Position:
Signature:
Date:

For the Learner
Name:
Signature:
Date:




