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About Us

Mission & Vision
EVA is a centre of excellence for industry-driven vocational education in Malta and
the Euro-Mediterranean region. We offer holistic, hands-on learning built on:

We are redefining vocational education as a first-choice route for
ambitious, skilled professionals.

Real work placements

Lifelong learning opportunities

Agile micro-credentials

Global recognition

Industry partnerships

Work-Based Learning:
At the Heart of EVA

At EVA, work-based learning isn’t an option—it’s our foundation. Whether through
apprenticeships, structured job placements, or simulations, students gain:

Exposure to current workplace standards

The confidence to lead from day one

Mentorship from professionals

Real job experience



The Basic English Language Skills module tailored for Cleaning and Housekeeping is designed to
equip learners with essential English language proficiency necessary for effective communication
in the workplace. 

This module focuses on developing basic speaking, listening, reading, and writing skills specific to
the cleaning and housekeeping industry. Learners will engage in interactive activities and
practical exercises to enhance their ability to understand and communicate using basic English
vocabulary and terminology relevant to cleaning and housekeeping tasks.
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Course Description

Accreditation & MQF Level 

The accreditation status of this programme is a
Higher Education Programme. A CPD Award
accredited with 1 ECTS credit (MQF/EQF Level 2)
by the Malta Further & Higher Education
Authority (MFHEA).
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Courses are often funded through various schemes.

Course Funding Options

GetQualified Scheme

Training Pays Scheme

Investing in Skills Scheme

Entry Requirements Specify what requirements the students should have before joining this
programme (including qualifications/ language and/or digital competences). EQF Level 2 or
Equivalent qualification in English. In case of no formal qualification in English, Students will be
assessed using an online tool to establish their CEFR level. A minimum Level of A2 is needed. Test:
https://www.europa-school.co.uk/language-level-test/

Entry Requirements

25 Content hours

Total Learning hours Language
English

Country
Malta



www.eva.edu.mt+356 77686868 info@eva.edu.mt

4

Programme

Subject Areas:                        10 - Services

This is offered as an Exit award related to the programme entitled: Award in Professional Cleaning
Services

Operational Start Date:        10/07/2024

Provision:                                  Presental

Awarding Bodies & Providers
European Vocational Academy (EVA)
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Learning Outcomes

Competences - at the end of the module/unit the learner will have acquired the responsibility
and autonomy to:

Adopt best practiced to comply with basic English language usage in cleaning and
housekeeping tasks, demonstrating the ability to communicate effectively with colleagues
and supervisors. 
Adopt best practices to carry out tasks related to understanding and using basic English
vocabulary and terminology in cleaning and housekeeping settings, facilitating smooth
communication and workflow. 
Adopt best practiced to communicating confidently and professionally in English, especially
verbally, when interacting with co-workers, supervisors, clients, or other stakeholders.

Knowledge - at the end of the module/unit the learner will have been exposed to the following: 

Identify common industry specific items and tools by their English names, enhancing
vocabulary comprehension in the workplace. 
Recall and recite basic English phrases and expressions used in daily routines, such as greeting
guests or communicating with co-workers. 
List industry-specific safety precautions and procedures in English, ensuring understanding and
adherence to workplace protocols. 
Match English words with their corresponding images or symbols depicting industry specific
concepts, reinforcing vocabulary acquisition. 
Define key English terms related to products and equipment used in the industry, clarifying their
usage and purpose in the workplace. 
Label supplies and equipment with their English names, facilitating English language immersion
in the workplace environment.

Skills - at the end of the module/unit the learner will have acquired the following skills: 

Apply English language skills in real-life industry related scenarios, effectively communicating
with colleagues and supervisors to ensure task completion. 
Practice English conversation and dialogue exchanges relevant to industry related duties,
refining pronunciation and fluency in workplace communication. 
Demonstrate comprehension of basic English vocabulary and terminology used in the industry
through oral exercises. 
Show the ability to formulate clear and concise messages in English when conveying
instructions, requests, or reporting issues in the workplace. 
Construct short written message and email in English to report issues, and other workplace
communications accurately and professionally.
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Strategic Partners

Founding Partners:

Accreditation Bodies & Regulators:

Memberships:

Partners:



Contact & Join Us

Follow us on social media.

www.eva.edu.mt

+356 77686868

European Vocational Academy
KW14,
Corradino Industrial Park,
Corradino Paola PLA3000 Malta

info@eva.edu.mt

Be part of the future of vocational education
and training.

Join EVA as a partner


